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Cheshire and Merseyside Care Record

The CM Care Record will ultimately provide a single, secure 

shared care record for Cheshire and Merseyside. 

It will enable health and care professionals, in our area, to 

access relevant information from other organisations in 

Cheshire and Merseyside, who are directly involved in a 

person’s care. This will help improve lives through joined 

up care by enabling quicker, easier access to information 

that supports timely, informed and coordinated care.

The Cheshire and Merseyside Care Record has a new 

name – the CM Care Record (CMCR).



Latest update

The CM Care Record is viewed 
using a system provided by 

Graphnet called CareCentric. 
This is being updated in early 2026 
(date to be confirmed).

The latest version (known as 
version 4) introduces a more user-

friendly interface with 
improvements to navigation, 
accessibility, and overall 

performance, providing a smoother 
and more intuitive experience of 
the CM Care Record.

All existing information will remain the same. As part of the latest 

update, users may also have access to:

• e-Xchange (Share2Care) health and social care information

• Real-time primary care (GP) data via GP Connect



Benefits of the latest update

• A new intuitive navigation bar – Quickly 

access key areas such as results or current 

medication with fewer clicks.

• An improved summary page – View essential 

information at a glance.

• Enhanced layout and visuals – Clearer 

colours, better iconography and multi-column 

views to display useful data (such as allergies 

and medications) side-by-side.

• New information tiles – Highlight key details 

relevant to your role at the point of care.

The latest update also introduces functional improvements 

to further support clinical safety and efficiency:

• Blood results – Can now be sorted and filtered by 

collection date.

• Pathology results – Improved display and additional 

filtering options.

• Medication view – Enhanced clarity and accessibility 

of prescribing information.

• Time-stamped data – Clearly indicates when a record 

was last updated.

• Timeline view – Shows patient and clinician activity in 

date order. 

• Improved help facility – Direct links to user support 

and documentation.

• Enhanced security – A new Web Application Firewall 

(WAF) helps keep data safe and secure.



Key features 
of the latest
version



Homepage

• The new homepage uses more screen space. You will 

see a three, two or one column layout depending on the 

screen size you are using. 

• To see more information on this homepage and to see 

more tiles, you can scroll down. 

• If you find an area that you want to explore, select ‘SEE 

ALL’ and this will take you to that section in the shared 

care record. 

• The new layout presents information at-a-glance, 

reducing the need for extra navigation.



Navigation Bar

• The Navigation Bar has been redesigned and is 

now on the left side of the screen. This change 

has been made following modern design 

standards for easier use.

• The Navigation Bar now has different icons to 

indicate each individual section. 

• Selecting the first icon at the top of the menu will 

expand the menu bar to reveal the name of each 

page. 

• The other icons at the top of the menu bar will 

either take the user back a page, return the user 

to the homepage or will open a list of documents 

for the patient. 

Expand or 
contract menu

Go back 
a page

Return to 
homepage

Open 
patient 

document 
list



Patient Alerts and Demographics

• There is now a single place for alerts, so 

banners no longer clutter the screen. 

• Information alerts are grouped into one 

banner, while urgent alerts keep their own 

clear design.

• Alerts can now also be filtered by date or 

alphabetically. 

• The demographics bar will still be at the top 

of the screen, which can be expanded or 

contracted using the arrow on the right



Tile Tabs

• There is a new tabbing system within 

tiles. Users can select these tabs to see 

additional relevant  information from 

different sources or categories.

• This new tabbing system enables 

information to be accessed quicker.  

• Any information that is not available will 

be greyed out. 



Modal Windows (Summary Pages)
• Underneath each section 

there is a link that says: 

‘SEE ALL’. This can be 

selected to open an 

additional window which 

shows more information 

for that section. 

• This provides additional 

context or historical 

information without 

leaving the section you 

are in.



Page Navigation
• When there is more 

information than can 

fit on one page in a 

tile, there is a left and 

right navigation to 

move between pages 

to see further 

information. 

• This page navigation 

is also available in 

additional summary 

windows. 
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